NERTEL COMPANION
C3050 REV2 Portable Telephone (PCI)

User Guide



n ontents

Getting started 1

Using your personal directory 8
Using your headset 12
Customizing your portable 14
Extra features 19

Making your portable secure 26
All about batteries and recharging 28
Accessories 31

Safety information 32

Technical specifications 35
Caring for your portable 37






etting started

Before you use your portable for the first time, see “Safe
information” on page 32. You should also charge its batte
pack overnight in the rear charger slot (see “All about
batteries and recharging” on page 28).

The parts of your
portable

speaker \‘
volume switch J—— ringer
control
softkeys switch
mute
navigation
keys
keypad
COMPANION under
s flap
hinge

headset jack



Setting your portable
to ring

Note: The three buttons directly below your portable’s display are
called softkeys. Their labels appear on the display with an underline
above the button to which they are assigned. A softkey label is shown
like this in this user guide: RELIAL.

To set yur potable to one of the tlee inging options,
select the toi?), middle (*), or bottom(0) position of the
control switch.

*))) top: portable on, rings normally

middle: portable on, rings once or
‘ not at all
@ bottom: no incoming calls, but

o outgoing calls can be made if the
flap is open




Answering a call

Accessing features
during a call

Making a call

Ending a call

Portable Icons

If the flap is alead/ open pressAHSWER or (¢« . If the flap
is dosed open it If the flap is dosed and the headset is
connectegpressiHslER. If Flap Closed opettion is tuned
on, pressAHSWER: or open the &p.

To access the mamwhile on a callpressiven], then select
the ppropriate softley.

Dial the telphone mmberdirectly or:

« dial from your directoly (se€"Using your pesonal
directory” on pae 8)

* predial (see“Customizing yur potable” on page 14)

* press a customéd softley (see Customizing softkys’
on pae 23)

If the flap is openglose he flap or pess = 1. If you ae

using the headsqtyesseML. If Flap Closed opetion is

turned on pressemD.

E, M}, M}, CF Battery strength indicators (strong to very weak)
ol of]q | Radio signal strength indicator (strong to very weak)
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Making two callsina
row

Keeping your
connection

Muting a call

M Vibrator indicator
Mute button
(=) End button
(7<) Line button
Menu button
( ) Telephone directory button
[System) System button

Leave the fap open,pressHEXT after your first call. The
portable maintains itsadio connectiondr another call.

To maintain pur call,stay in the edio coverage aea. If you
have poblems with your connectiorretrace yur stgs.The
signal stength icon] indicaes if the signal is becoming
stronger or wealer.

To prevent your caller fom heaing you,press@&® on the left
side of the pdeble. The displg shavsMictortohe muted
and therf inla flashesTo end nuting, press again.



Redialing last
number

Dialing the last caller

Adjusting the
speaker volume

Your potable is set up so thgou can edial the last
number yu dialed ly pressingrELIAL when itappeas.

You can viev the names of the last tvcalles whenLRST
appeas on the dispka Pres9AsT and/\ or \_/toview
the names. feéss> to view the umber Pres<iIAL to call
the number @ ERAZE to delete the umber To adl the
name to the Dactory, pressSaLE.

While on a calluse the glume contol to adjusthe
volume of the other pgr's wice

Note: In a noisy environment, it's a good idea to use the portable with
a headset (see “Using your headset” on page 12).



Adjusting the ringing
volume

Using more than one

system

When the phone isnging you can adjustie inging
volumewith the wlume svitch. The tinging volume can
only be adjusted ten the ontrol switch is in thetop &)
position When the phone is naihging, us the Mem to
access theolume adjustment \els

At
=
to increase volume, press here
to reduce volume, press here

<

You can usequr potable with up tosix Companion
systems For example if you work at two locdions,it’'s
possilte to register your C3050 aiboth locdions, even
though thg use sparate system3hen you open the #p,
the displg shavs the name of the aently selected
systemTo chang systemspress Sisten, \/ or /\,
SELLCT.




Flap closed
operation

Note: If your portable has not been registered, the display shows Mz
sstems selected when you open the flap. If you wish to register
to more systems or are having trouble with your registration, call the
contact for your system.

You can mak and eceve calls with the pdable’s flap
closed To endle Flgp dosed opegtion, pressiven), then
 or A\, and seledflar Closed:0n.

When an incoming calimgs on the pdable, pressHSLEE.
To teminate a call,pressEHL.



msing your personal directory

Your potable has an alptmzetical diectoly that allows you
to stoe up to 50 entes for telgphone mmbes, feaure
codesor both

Moving through the Once You hare stoed diectoly enties,you can mae

directory through them quidy by pressing the fit letter of the
entry you want.For example toook & listings undekr,
press &=, then[3° |; to enteiE, press &=, then
(3°F | [3%F | If there is moe than one engrunder a letter
press\/ to keep looking

Note: Use to choose special characters such as ,, = and .

Storing directory 1. Press(E= ), ALD.
entries

2. Enter the telphone mimberor feaure codethen pess
SAUE. (See the pplicable Using your C3050 Pdable
feaure reference cad for more information aout
fedure codes.)



Editing directory
entries

3. Enter the fist letter of the nameytpressing the tton
tha has the lettergu want. For example to entef,

press (2%°); to entelE, press 248¢]

4. Enter the est of the letteras shan in ste 3. Use[>
to move the cusor forward if the net letter you want is
on the sameliton, or selecEFALCE to inset a space

5. When the name is complef@esssALE.

Hint: If you want an entry to appear at the start of your directory,
make its first character a space using > .

1. Press(E=, then/\ or \/ (or the fist letter of the
entry you want) until you reat the enty you want to
change. Directoly enties ae in alphéetical oder.

. To edit the entr's name pessELLT, then edit the ame

. PresszALE.

. To edit the entr's rumber pess > , then pessELIT.

a W DN

. PresssalE, (& ).



Deleting an entry

Dialing from the
directory

Pause and link signal

10

1. Press(E= ), then /\ or /.
2. PressERRSE. The displg will askErase item?

3. Presslk. The displg will show Item etrased. (Select
CAMCEL if you do not vant to ease the emnyr)

4. Press = Jor(&a],

Press(==), /\ or \/, LIAL.

When adling a diectoly item or customizing a sof,
you ma need to inséra pause or a link sign&lIkK
appeas when you ae on a call to eride fedures sub as
Transkr and Cordrence

To inset a pause Wwen You ae pedialing a mmber or
stoling it in your directory, press (ven) and seledBalise.
The displg shavsF.



To inset a link signal presgven) and seledtink =ignal.
The displg shawsL. (Refer toUsing your C3050 Pdable
feaure reference cad for information on using this
fedure).
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sing your headset

Usingone ofthe optional headsetees both handsdr other
tasksWith the handsetdb dosed and therger contol switch
athe® or * position,you can anser calls and makcalls
from your directoly or by using yur customied softleys.

Hint: Using the portable with the C3050 holster protects it from falls.
Using the holster with the headset also allows you complete freedom
of movement while you are on a call.

Connecting and
disconnecting the
headset

-

M@,
~7

Note: If you disconnect the headset from the portable during a
conversation, you have five seconds until you lose the connection. To
continue the conversation, either open the flap or plug in the headset.
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Using your portable To ansver a call pressaHsLWER. To end a callpresserD.
with the headset

Note: If you wear a hearing aid, you should use the C3002 headset.

Note: In particularly noisy environments you should use the C3002
headset.
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ustomizing your portable

Moving through the
Menu

14

Hint: Whenever you are searching through a list, you can press the
first letter of the feature, directory, or system entry you want. If there is
more than one entry under a letter, press \/ to keep looking.

To custonize your potable, use thdietii, which contains
a rumber of aures in alphhetical oder.

To seach through the aailable options on thetw press
e}, /N\ or \/. Some of theseeftures ae available
while you ae on a call.

Note: The portable displays options in several different ways.
Whenever the display shows a heading followed by a colon, as in
Llibr-atori Ok, you can select the underlined softkey, OFF in this
case, to switch to the other option.

Whenever the display shows a heading followed by *, as in
Lar3uz3el, press > to enter a menu of options which you can

then move through by pressing v or A



Discrete Ring

Key Click

Keypad Light

If you want your potable to ing once presswen), /\ or
\V,Dizcrt.rind: 04, C® ). Set theinger contol switch
to themiddle ®) position.

To prevent your potable from ringing, set the inger
contol switch to the midlle (*) positionand pressen),
/N or \/,Discrt rind: OFF, (= ).

Hint: To stop the ringing or vibrating during an incoming call press @B

With ke click tumed onyou hear &hot bee eat time
you press a btton.

Your potable’'s keypad and disply have alight that is
helpful in low-light conditionsYou can gtend the lié of
your bateries ty learing thekeypad Ight off when you
don't need it.

Pressmen), /\ or \/, selectkesrad 1light., and slect
OH or OFF as needed
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Key protect

Language

Predialing

16

Presswen), /\ or \/, seleckeu—Frotect., and select
OH or OFF . Whenkea—Frotect. is tumed on pressSTART
to activate softleys or luttons on the paable.

Hint: If you are using a headset or flap closed operation is turned on,
you may want to turn Key-protect on.

Presgwven), selectanduade, press> , then/\ or \/
to move betveen theln Enalizsh andEn francais
selections. RISSSELLT or SEL, to select pur dhoice

To chek tha a rumber is catect bebre you dial,set up
your potable for prediaing. Pressimen), /\ or \/,
choosd_ine =elct. and seledtAHUAL, T = ).

Enter the telphone mmber which may be edited using
EKSF then pess_¢« ] to dial your callorSAUE to stoe it in
your directory.

Note: You can insert a pause or a link into a predial sequence (see
“Pause and link signal” on page 10).



Choosing distinctive
ringing

Setting the ringing
volume

Setting the portable
to vibrate and ring

A W NPEFE A OWOWDNPR

N -

. Pressmen), /\ or \/.
. Selecing ture=.

.Press(> , /\ or \/ (to hearsamples).
. Press=ELLT to choose anew ring type (& ).

. Presswen), /\ or \/.
. SelecRinget volume,

.Press[> , /\ or \\/, (to hear samples).
. Press=ELLT to choose a ne ring volume (& 1.

. Presswens), /\ or \\/.
. Selectlibt-ator: OH. (The displg shavs m, and the

portable vibrates biefly.)

. Set the inger contol switch to thetop @) position,or

to the midille (*) position withlxiscrt. rind tumed on.
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Setting the portable
to vibrate only

18

1. Press(wens), /\ or \/.

2. Select)ibrator: OH. (The displg shavs M, and the
portable vibrates brefly.)

And to ke your potable from finging:

3. Press /\ or \/, selectlizcyt. rird: OFF, press

)

4. Set the inger contol switch to the midle ) position.



H xtra features

System features

Long tones

If your system suppts fegures sub as CalForward or
Call Transgr, you cancustonize your directoly to indude
them(see “Storing directoly enties’ on pae 8,
“Customizing softkys’ on paye 23, andUsing Your
C3050 Potablefeature referencecard, or you cancall
your mntact).

To select long tones @ssven], /\ or \/,
Lorna tonesi OH, (& ),

You mg need long tones t@spond to eleabinic banking
sewrices and telghone ansering madines.This way you
can send a tone thiasts until yu tale your finger of the
button (up to 3 seconds).

Note: Not all systems support this feature. Call your contact.
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Message waiting

Message Service

20

Some systems allo your potable to displg Mes=a3e
wait.ing if you hae a wice mail mesge.

Even if your system does not suppMessge Waiting
indicaion, you can set upour potable to dial diectly into
your wice mailbx. See"Messge Sevice”.

By first stoing a nessge sevice codeyou can access theige
mail system ¥ pressingMAIL. PressPLAY to listen to the
messge ancHE<T to move on to the né messge. PlesRE
to listen to the @vious messge. PlessALL to dial the rumber
PresLEL to delete the megga PressEHD to exit your messge
sewice.

Note: If you press CHLL, and you want to use your active softkeys,
press EAIT.



Depending on gur wice mail systemyou mg be equied to
changp the dial codes. Dial codesg ¢ine mmbes used to access
voice mail systenedures. lor example the dedult dial code 76
deletes a mesga If your wice mail system is Miglian Mail,
you do not hee to hang the dial codesf you cangs your
messge sevice codeyou will hase to dang the dial codes as
requied

To store your message service code
1. Pressivens), /\ or \/.
2. Selectt=3 serwice #, CODE.

3. Enter (your wice mail serice access
number) and inséone or moe pauses agquired (see
“Pause and link signabn pae 10).

4. Enter (your wice mailbx number and
passvord) and pesssALE.

Note: Your voice mail system may require you to press E after
you enter your mailbox number or password.
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5. The displg shaws[rialcodes"?

Note: [ialcodes? is only displayed after you first store the
message service code. If you erase your message service code, you
will have to go through dial codes again and change as required.

Hint: For most Meridian Voice Mail systems, select DEFALLT. For
Norstar Companion systems that support integrated voice mail, select
MHO. On some Norstar Companion systems, message service may work
differently, see your system contact for assistance.

6. Pres<ELIT to change the dedult dial codes. Rss
DEFALLT when you do not vant to diange the dial codes.
PressHO when you ae not using dial codes.

7. Go through thedial codes and ltange the walues br
your wice mail systemif required



Customizing softkeys

For direct,one-tout access to quenty used éaures or
frequenty called umbes, use your softleys.

Your custonrzedidle softkeys are available when the
portable is not in useYou can also customeéan actve
softkey that is available while you ae on a call.

The deéult idle softleys aeRELIAL, MAIL andLAST.
Messa@e Sevice nmust be pogrammed ér thetRIL softkey.
The deéult actve softley isHEXT. The actve sotkey is on
the left of the disphka

To assign a feature, a directory number, or a system
selection to a softkey

1. Pressvens), /\ or \/, and seled®a9ram
softkeas.

2. Press> ,then/\ or \/ and selecidle softkeus
or Active softkes, then pesSSSELLT.

3. If you seleclidle softkegs, pressi, 2, or 2.
4. Select the list itemagu want as pur softley.
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8.

. If you want to ad a fedure to your softley, press(ven,

If you want to ad an enty from your directosy, press
“E3). If youwould like to adl a system selectiopress

System),

. Press /\ or \/ to move to the deséd enty, then

pressgELLT.

. Label your softley with up to bur chamactes by

pressing the witton tha has the letterqu want. For
example to entef, press (2% J; to entelg, press

PresssAlE, (= .

Note: Only entries from the menu, a directory list, or a system list can
be added to a softkey (see “Using your personal directory” on

page 8,“Using more than one system” on page 6, and “Customizing
your portable” on page 14).

Note: If a directory entry is changed, you will have to re-assign your
softkey to reflect the new directory entry.



Administration
features

Feaures sub asFedure request anddéttable Info areonly
useful bryour system contact
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m aking your portable secure

Entering a PIN for
the first time

Changing a PIN

Locking your
portable

26

When your potable is not in usgyou can lok its dialpad
with your personalidentification number (PIN)When the
portable is loded, the displg shavs @.

1. Pressven), /\ or \/, Securit=iFIN, (enter a 1- to
6-digit PIN).

2. PressDobE, (enter nev PIN again), DOHE.

1. Press(wen), /\ or \/, Securita: FIM, (enter old
PIN).

2. PresshoE, (enter a 1- to 6-digPIN).

3. PresshOHE, (enter nev PIN again), DOME, (= .

Pressmen), /\ or \/, selectsecurita: 0H, (enter
PIN), DOHE. (The disply shavs @.)



Unlocking your
portable

Pressven), /\ or \/, selectSecurityd: OFF, (enter
PIN), DOKE.

Note: If you lose or forget your PIN and your portable is locked, enter
the master PIN supplied with your portable. Be careful when you enter
the master PIN. The display asks if you want to Cleat
euerathing. If you want to keep all of your settings, select MO, The
PIN previously stored will be cleared.

Warning: If you select YES, all of your directory entries, your system
registrations, and customized softkeys are cleared.

Put your master PIN Izel hee or stoe it in a saé place
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n Il about batteries and recharging

Important battery
information

28

Before using pur rechaigeable batery pad for the frst
time, it must be baiged in the ear haiger slot br & least
8 hous. This is necessgrto ensue full batery life.

Your potable needs aethaigeable batery pak. Batery
level is shevn by them@ symbol on the topight of the
display. If the bateries ae \ery low, the displg flashes€ 2
and you hear vaming be@s.Your programming will not be
lost if you replace yur bdteries.

Chage rechageable bdtery pads in the C3050 Chger or
the C3050 HiCpacity Chager. The C3050 Chaer will
quidck chage your potable in the font slot in 2.5 houw; or slav
chage a b#tety pad in the ear slot in 8 howr

The C305MHiCapacity Charger chaiges your potable
battery pad in 2.5 hous orless,or abatery padk in the
rear slot inabout 8hours.



Installing battery
packs

Preparing the
charger

Recharging the
portable and spare
pack

Hook the hings of thebattery pad into the slots tthe
bottom of your potable, and push the paand the
portable together until the pdcclicks shut

Connect the ac ag#or plug of the paer cale to the ear
of the damger, then dtach the ac adator to a pwer souce

Note: When charging your portable overnight, slide the ringer
control switch to the bottom (0) position to extend the life of the
batteries.

1. Place yur potable (containing agchaigeable bdtery
pak) on thechager. The ight-handight indicaor tums
red while chaiging and geen vhen the pdeble padk is
rechaged

2. Inset a pare rechalgedble bettery pad into the smaller
rear haiger slot.The left-handight indicaor tums ed
when taging and geen wien the sparpa is
rechaged

Note: The spare rechargeable battery pack and the portable can be
recharged at the same time.
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AAA batteries

30

Hint: In high usage environments it is a good idea to have a spare
battery pack. Alternating the spare battery pack between charges will
prolong battery life.

You can also usan optionaAAA battery holder with your
portable. Inset the bdteries into the bdery holder

Note: Commercially available AAA NiCd batteries cannot be
charged in the C3050 HiCapacity Charger.



ccessories for your portable

There ae a mmber ofC3050accessaes ailable from
your Nottel distibutor.

» C3001 Ear Bud Headse
a small and lightweight ear-bud type headset

* C3002 Oerthe-head Headse
a full over-the-head band for extra stability and hold with a single
earpiece.

» C3050 Clip-on Holste
a custom-designed holster with an adjustable belt clip.

¢ C3050 Ledher Glore

a leather glove that holds the portable with a plastic panel covering
the keypad and display

¢ C3050 Ruged Potecta
a rubber protective case with a built-in rigid black plastic belt clip.

For more information, visit the Companion homepage at
http://www.nortel.com/companion
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n afety information

Electromagnetic
energy safety

Battery safety

32

Hazadous conditions meaiise if the potable telgphone is
opewrted near congtiction Hasting cg@s or near
emepgeng sewice radio lecevers.

Do notuse this pdable telgophone in loctons beaing
waming signs thiecaution gainst adio tansmission.

For hospital usgthe mamfactuer ecommends tha
standad acc@tance pocedues ae followed bebre this
equipment is used in thegximity of lif e-suppatrsystems.

Do notreplace b#eries in a hazalous emironment
(where spaks ae considezd dangrous,or where thee ae
flammaole gasesflammaole liquids,dust,or flammdle
fumes).

Do notattempt to bage alkaline baeries.

Do notdiscad bateries in a fie. Bateries my explode
when subjected taxeremely high tempestures.



Antenna safety

Charger safety

Care when using
earpiece

Chage the b#tery padk provided with the pamble only in
accodance with the instictions speciéd in this manal.

Do notshot circuit bateries. Bateries ma explode vhen
shot circuited

The C3050 pdeble telgophone emits lav levels of adio
enepy. Although ary risk associted with this enayy is
minimal, you can futher minimiz your exposue by not
touching the antenna to thade or ges while the potable
telephone is tuned on.

The C3050charger adaptor is an elecical device
containing hazalous wltages. Do notopen the adator or
the damger.

Do notplace the egiece n&t to your ear if a éreign
object has becomdtached to it.
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Note for pacemaker
users

Note for hearing aid
users

34

Although the isk of intererence is minimalpacemakr
uses should notstore the G050 prtable in a poket next
to the pacemadt

Use of the pdeble telgphone mg produce an audlb tone
within a heaing aid The C3002 headset can be used with
heaing aids and will pevent the occuence of the audib
tone



nechnical specifications

Voltage

Frequency band

Total channel
capacity

Operating
temperature

RF output power

3.6V rechamgeale bdteries
4.5V (total wltage rating), threeAAA alkaline bateries

1.920 to 1.930 GHz

99

14°F to 104°F

32mwW ERP maxinum
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Regulatory
compliance

Privacy

36

PCI CAI:FCC Etiquette

This device complies with Brt 15 of the FCCules.
Opeiation is subject to theoflowing two conditions:

1). This device ma not cause hanful interference and

2). This device must accet ary interference eceved,
including interkerence thamay cause undesid opestion.

Any changes or modiftaions gplied to the pdeble
telephone not epressy gpproved ky Nortel could wid the
users authotty to opegte the equipment.

This potable telgophone uses dital encoding o protect the
speeb transmission



Earing for your portable

Temperature Avoid subjecting the pdable telgophone to gtremes in
extremes tempeeture.

Car_e and Clean theportable telgphone ly wiping it with a damp
maintenance cloth. Do notuse solents or polishes. Ifgur potable

telephone does notavk, ched all chaiging contacts on
the potable and the kawmger for dirt, greaseor other
maerial. If necessaf, clean them with a soft grcloth.
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